
Sunflower II LED Frequently Asked 
Questions 

  
Q: How loud is the Sunflower II Nail Dust Extractor? 
A: The volume of the Sunflower II is quieter than normal conversation level. 
Q: How much suction does the Sunflower II Dust Extractor provide? 
A: First off, it is important to know it does NOT collect dust like a vacuum. However, it’s 
designed to extract the finer nail dust, as well as some light fumes, from the breathing zone 
of the nail tech and the client.  Ultimately, it is a dust interceptor before the user breathe in 
the dust. 
Q: How do I maintain the Sunflower II Dust Extractor? 
A: To maintain the Sunflower unit, filters should be cleaned at least once a day, if not more. 
The dust canister should be emptied or vacuumed to maintain airflow. Filters should be 
changed monthly. If the filter is cleaned properly, it can be reused up to approx. (6) weeks. 
Some nail techs will use one filter in the morning and the extra in the afternoon, then clean 
them both at the end of the day. You can clean the filters with a regular vacuum or wash it 
with a shower spray gun and let it dry naturally. You can also simply tap on them, ideally 
outside or in an area where dust will not end up recirculating in your salon space. You can 
rinse the filter and lay flat on a towel to air dry. (IMPORTANT: Do NOT hand wash, machine 
wash, or squeeze the water out because it can damage the filter). 
Q:  Can I clean my filters? 
A:  Yes, we suggest the dust canister be emptied or vacuumed to maintain airflow.   This 
will extend the life of the filter. 
Q:  My suction is low, what can I do? 
A:  It may be time to clean or change your filter.  The Sunflower II filter should be changed 
once a month.  Replacement filters are available in packs of 5 each. 
Q:  My Sunflower seems to be blowing dust from the fan housing, how can I remedy 
this? 
A:  Try removing the inner (white) portion of the filter.  This will reduce air backflow. Also, 
it may be time to change the filter. 
Q:  My LED bulb will not turn on. 
A:  Check the bulb connection. 
Q:  My Sunflower won’t turn on. 



A:  Check the power adapter connections and make sure the connector wire from the stand 
to the motor/fan assembly is connected and well seated in its socket. 
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